
 

09:00 

The virtual doors will be opened to a day of learning, interaction and networking – we will try our best in this new virtual world!  Please arrive on time.  The event will start 
promptly at 09:00.  When you arrive you will be in the waiting room.  It might be a bit lonely but don’t worry – we know you are there and the moment we are good to go 
(and not after 09:00) we will let you in.  If there is a problem and you get stuck in the waiting room DON’T PANIC.  Contact the emergency numbers and we’ll try to sort 
everything out for you. 

09:00 
– 

09:15 

Kea Mpane, President of SAPICS will welcome you to this event.  Tonya Lamb, SAPICS Business Development Manager and  the newly launched online face of SAPICS will 
then share some basic “housekeeping” (please keep your mics muted), chat about SAPICS and get the show on the road! 

09:15 
– 

09:55 

Dr. John Gattorna - Executive Chairman, Gattorna Alignment in Australia.  The supply chain world beyond Covid-19 
The Covid-19 virus crisis has had the effect of accelerating change, thereby moving desired changes forward by at least 10 years! Changes we were grappling with before, but 
undecided about, are now mandatory as we design our enterprise supply chains for the post-Covid era. What we have also learned, is that if supply chains stop, our entire 
lifestyle is threatened. That’s how pervasive they are. Now we must set out to embed resilience ( balance against risk) in our enterprise supply chains, sufficient to withstand 
business-as-usual type volatility [+-50 percent variation in demand/supply], whilst being prepared for the large one-off unexpected disruption [+-100 percent variation in 
demand/supply] if/when it comes. We have to move into the next decade with a dual mindset, managing a parallel universe of supply chain configurations to ensure we are one 
of the survivors in our industry. 

 
Dr. Gattorna is Executive Chairman of Gattorna Alignment, a Sydney based specialist supply chain advisory firm. He has been a relentless contributor to shaping 
the thinking, understanding and practice of logistics and supply chain management, globally, for more than 40 years. In particular, his writing, teaching, 
mentoring, presentations and consulting have helped to increase the profile of the supply chain as a key strategic lever within the organization. A key focus has 
been on bringing the human element to the foreground of the supply chain. He has long advocated the ‘outside-in’ view – that supply chains need to be 
proactively designed from the perspective of customers and the market.  Dr. Gattorna’s belief that the supply chain ‘is all about people’ is reflected in his 
innovative Dynamic Alignment™ framework, and the tailored supply chain approach that this implies.  

10:05 
– 

10:45 

 
Gary Benatar - CEO, Relog, South Africa & Peter Njonjo - CEO & Co-Founder, Twiga Foods, Kenya.  The Twiga Story – a story of African ingenuity 
Twiga has revolutionised food supply to the informal, independent and small traders in Kenya.  Founded in 2014, Twiga Foods leveraged on its technology to aggregate the 
requirements of the informal retailers through its m-commerce platform and to efficiently source produce directly from farmers and food manufacturers. By doing so, the 
organisation has created a more transparent and efficient supply chain, delivering the product directly to the retailers and reducing post-harvest losses on fresh produce.  The 
supply chain is integrated with agents procuring products from substance and commercial farmers, from other suppliers using technology to assist with payments and then then 
co-ordinating full supply through their distribution centres and depots with deliveries to the informal trades on the side of the road. Everything is live, GEO linked and using 
technologies such as QR-codes, RFID and NFC for real time accurate information and control with full block chain supply chain tracking and management.  Join Gary and Peter as 
they whet your appetite for their presentation at SAPICS 2020 in November and share the learnings and challenges of this exciting project as well as the opportunities and 
applications in South Africa.  
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Gary Benatar is a founding partner and CEO of Relog – a retail and logistics consulting firm specializing in developing competitive distribution strategies, 
Infrastructure and operations.  Prior to Relog, Gary was the managing director and founder of Industrial Logistic Systems (ILS), Gary’s expertise and passion lies in 
the retail supply chain and logistics sector. He has been influential to every major retailer in South Africa. He is considered an expert in distribution management 
systems, retail supply chains and logistics efficiency. A notable influence Gary has had on the local South African landscape is his key role in implementing 
Centralised Distribution models. Gary has presented papers on supply chain re-engineering, warehouse management systems, productivity, and operational best 
practice at numerous conferences including SAPICS. 
 
Peter Njonjo is Co-Founder and CEO of Twiga Foods, a company that aggregates informal retail demand and organizes an efficient supply chain for fresh and dry 
goods through a technology enabled B2B platform. Prior to taking up his current role, Peter spent 21 years with The Coca-Cola Company with his last role being 
President of the West and Central Africa Business Unit, made up of 33 countries, based in Lagos, Nigeria. He also led the acquisition of Chi Beverages Nigeria in a 
$550M transaction. A native of Kenya, Njonjo holds a Master of Business Administration in Strategic Management, a Bachelor of Science degree in International 
Business Administration from United States International University in Kenya and an Executive Leadership Program from Harvard Business School. Njonjo is also a 
Certified Public Accountant. 

10:55 
– 

11:35 

 
Keri Leicher, Principal Consultant, EXX Africa, South Africa.  Supply Chain Disruption in 2020 in Africa 
The onset of COVID-19 in Africa is expected to tip the continent into recession for the first time in 25 years. This impact will be hardest felt through trade, due to a rare mix of 
global shocks in both demand and supply as a result of the virus. Join EXX Africa as we explore how this pandemic has affected African trade in commodities and manufacturing 
this year in addition to other political and security risks, such as elections and conflict, which continue to impact the sector. Case studies will be provided. 

 
Keri Leicher has over a decade in country risk management experience during which time she has advised some of the world's largest companies with operations 
in high risk locations globally. Prior to joining EXX Africa, she worked for renowned consultancies in London as well as the South African Institute of International 
Affairs, the continent's number one-rated think tank. She holds two first class Masters degrees from the University of the Witwatersrand, Johannesburg and the 
School of Oriental and African studies, London. 

11:45 
– 

12:25 

  
Cobus Rossouw, Group Chief Digital Officer, Imperial, South Africa.  Disruptive Digitisation in the Supply Chain (for Dummies) 
There is little doubt that digitalisation will fundamentally change supply chain management. But how do we distinguish between hot air and pragmatic opportunities? How 
many new inventions are merely fancy new terminology invented to inflate the valuations of technology providers and start-ups? How do we identify where to invest our money 
and efforts to ensure that we learn as we go and prepare for this new world? Lessons from the real world of logistics and supply chain management. 
 

Cobus Rossouw is the founder and first leader of Volition Consulting Services, which became the cornerstone of Resolve Solution Partners.  Within Imperial, Cobus 
has been instrumental in the conceptualization of the business strategy initiated for the combined African and International businesses.   Currently, Cobus is the 
Group Chief Digital Officer of Imperial responsible for clarifying how best to extract value from innovation, digitalization and technology convergence.  He has 
focused on establishing the innovation venture fund and accelerating the adoption of innovation within the business.   In this role, Cobus is a member of the 
Executive Committee of the JSE listed Imperial Logistics Limited that has revenue exceeding R50 billion and EBITDA of R5,3 million and 28 000 people across Africa 
and Europe (33 countries). Through his entire career, Cobus has been a proud ambassador for SAPICS. 

12:25 
– 

13:00 

 
Lunch break – We would love to tell you that there is a sumptuous lunch waiting for you in the exhibition area but you will have to wait for November for that treat!  Take a 
quick break, stretch your legs and catch up on your emails or stay around and join representatives from SAPICS, our sponsors and supporters as we have an informal 
discussion about SAPICS, our partners and the world at large! 
 
  

13:00 
– 

13:40 

Azuka Okeke - Regional Director, Africa Resource Centre (ARC), Nigeria.  Covid-19 –Impacts on Healthcare Supply Chains in Africa 
As the world continues to battle the global pandemic that has disrupted supply chains on every level we must not lose sight of the fact there are countless opportunities to learn 
from this and from each other. How far have we come with development from where we were to where we are now? How integrated is our response to this pandemic in Africa? 



With particular focus on Nigeria, Azuka will share insights gleaned from the work that she and the ARC team are doing in a variety of countries in Africa to combat the disruption 
on healthcare supply chains. 
 

Azuka Okeke oversees supply chain transformation projects in several African countries with a key focus on Nigeria.  She is an expert in engaging governments 
and is currently serving as a thought partner and advisor to national ministries of health in Africa. She is also a leader in facilitating private sector collaborations 
with public sector. Currently, she has pioneered the setting up of a supply chain membership platform for the private sector in Nigeria that has strengthened 
private sector spending for public health. She has over 15 years’ experience working on several international and local development projects and has 
successfully supported the institutionalization of sustainable solutions in public health delivery in Nigeria. She received training from institutes namely Harvard 
University, Massachusetts Institute of Technology, Cornell University and University of Liverpool School of Public Health. She is currently taking a Financing 
course at the Edinburgh Business School, UK. 

13:50 
– 

14:30 

  
Herbert Pechek - Chief Supply Chain Management Service, United Nations Support Office in Somalia (UNSOS), Kenya.  Transforming United Nations Peacekeeping Operations 
into a Horizontal Supply Chain 
United Nations peacekeeping has evolved and has been transformed over the past decades into a complex and multidimensional operation with countless strands, activities, 
and functions. Each one of those is complex and is supported by a network of resources and driven by intricate requirements. This often seemingly chaotic cluster of tasks was 
assessed, analysed, and moulded into a new framework aligned to standardized supply chain processes and practices over the past few years. Herbert Pechek was the main 
architect of this transformation for the UN operations in Somalia and was instrumental for the global efforts to transform peacekeeping into a modern, horizontal, and 
integrated supply chain.  Herbert was voted the Best Speaker at SAPICS 2019 and is delighted to share his story of supply chain transformation particularly relevant at this time 
of disruption. 
 

Herbert Pechek has over 25 years of professional experience in a wide variety of supply chain practices and project management. Having a background in civil 
engineering helped him to focus on the essential elements of vast and complex operations. He has spent his career optimizing operations and supply chains in the 
most challenging environments of the world such as Somalia, Haiti, Timor Leste, or Kosovo, and has substantially contributed to the introduction of horizontally 
structured end-to-end supply chain processes in the United Nations peacekeeping operations. Herbert has been a customer of malfunctioning supply chain 
processes, which motivated him to switch sides and become a leading supply chain expert himself. He strongly focuses on client satisfaction and process 
automation and is a strong believer in continuous improvements and optimization. 

14:40 
– 

15:20 

 
Thomas Goldsby, University of Tennessee – Haslam Chair of Logistics , United States of America.  Is Your Supply Chain Ready to Pivot for the Next Big Challenge?  
Just as we must each pivot our work and personal lives in the face of the COVID-19 pandemic, supply chains are tasked with adapting to a new normal with dramatically 
different realities internally, upstream, and downstream. How are companies angling in the moment, and how will they adapt in the future? This session will illuminate some of 
the best practices witnessed across a wide assortment of industries to deal with the present crisis while also addressing how supply chains will leverage agility in the future to 
mitigate disruptions - big and small.  
 

Professor Thomas J. Goldsby is the James A. Haslam, II Chair of Logistics at the Haslam College of Business, University of Tennessee-Knoxville (USA). He holds a B.S. 
in Business Administration from the University of Evansville, M.B.A. from the University of Kentucky, and Ph.D. in Marketing and Logistics from Michigan State 
University. He has held faculty appointments at Iowa State University, The Ohio State University, and the University of Kentucky. Dr. Goldsby has fulfilled visiting 
appointments at the Polictecnico di Milano (Italy), WHU-Otto Beisheim School of Management (Germany) and Copenhagen Business School (Denmark). He is 
recognized as a leading research and worldwide authority on matters of Logistics, Supply Chain Management, and Operational Excellence. In 2019, he was 
recognized as a "Rainmaker" by DC Velocity magazine and received the Lifetime Achievement Award by Supply Chain Leaders in Action (SCLA). 

 



15:30- 
– 

16:10 

  
Deborah Dull - Principal Supply Chain, GE Digital, United States of America & Sheri Hinish - Chief Heart Officer, Supply Chain Revolution, United States of America.  The Human 
Side of Supply Chain: Still Critical in Industry 4.0  
In this digital age, we all begin to use the technologies made possible by Industry 4.0. We are using artificial intelligence, machine learning, and smart contracts. And yet, supply 
chains are still run by people. These people use human intelligence, human learning, and human-driven contracts. The humans that operate global supply chains are younger 
and older, dynamic and static, lighter and darker, and a range of years in the workplace. This session explores connections among supply chain professionals who think, act, and 
challenge a little differently than those around them – and the financial and performance benefits that a diverse workforce brings to an organization. 
 

Deborah Dull is a supply chain enthusiast, working through executive levels in complex stakeholder and systems environments, demonstrating strong strategy 
and well managed execution. She believes that supply chain plays a critical role in achieving business outcomes, and each supply chain has the potential to be 
phenomenal.  Supply chain saves lives! Deborah explored this outcome while at the Bill & Melinda Gates foundation, evangelizing the use of new technology to 
propel frontier markets into Industry 4.0. She demonstrated that secure supply chain collaboration platforms allow competitors to come together around a 
higher purpose: using control tower technology to impact over $1B in cross-industry annual pharmaceutical donations.   Supply chain saves the planet! In her 
current role, Deborah works across the supply chain community to accelerate the transition to a circular economy. This outcome progresses past a linear take-

make-dispose approach, supply chains around the world are supporting a make-reuse circular approach to dramatically lengthen the lifecycle of the things around us. By 
leveraging the Industrial Internet of Things, Deborah creates software solutions for the Industrial world to circulate products and materials.  With experience in consumer goods, 
retail, digital, frontier markets, global development and software for the industrial world, Deborah looks forward to engaging the SAPICS community on the power of supply 
chain and better business outcomes.   
 

Meet Sheri Hinish. To colleagues and clients, she’s known as the “Supply Chain Queen.” Recognized as an IBM Futurist, a 2020 & 2019 Supply & Demand Chain 
Executive "Pro to Know," and among LinkedIn's Top 1% SSI in Supply Chain, she has a strong presence across social and professional networks. She has made a 
career simplifying the complex, rethinking supply chain strategy and customer experience, the way we design, connect, and influence each other. Sheri is the 
founder and co-host of the Supply Chain Revolution podcast, a top podcast in the supply chain, sustainability, and circular economy domains. Her vision is to 
change the world through sustainable supply chain, evangelizing the SDGs, and building technology grounded in the principles of sustainable development. Sheri 
calls herself an "eternal student" who is passionate about adding value to others and is an advocate for women in science, technology, engineering, art, and 

mathematics. She is a Masters Candidate at Harvard University in Sustainability with an emphasis in Corporate Sustainability, Industrial Ecology,  and Sustainable Development.   

16:20 – 
16:45 

(approx.) 

 
SAPICS Social!  What would a SAPICS event be without a bit of fun?!  This time you will need to provide your own beverage but we will provide the people!  Join us for a bit 
of chat, laughter and hopefully you don’t get lost as we move you into breakout rooms to meet fellow supply chain professionals who are instrumental in keeping the world 

turning!   
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